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Introduction to the Building

Detail of the porch, carved of Portland stone 

Welcome to our online exhibition boards which 
showcase our plans for Chandos House, 2 Queen 
Anne Street, Marylebone, London W1G 9LQ. 

These proposals have been created on behalf of 
the applicant, Cosmetic Doctor at Work Ltd
and outline how the museum will operate.

We have met with Westminster City Council and 
Historic England to help inform and guide these 
proposals which have been carefully designed 
to have as little impact as possible on the historic 
fabric of the building whilst helping ensure its 
long-term success.  

Chandos House

Located at 2 Queen Anne Street, Marylebone, 
Chandos House has been described by Historic 
England as “a fine surviving example of Adam’s 
town house planning”. It was built by Robert 
Adam who is associated with the Neo-classical 
architecture of late 18th century. 

The site is located within the Harley Street 
Conservation Area and is Grade I listed. The 
buildings surrounding the site are primarily 
residential and commercial use. 

Chandos House is ashlar faced with a slate roof, 
comprising three storeys, a basement level 
and dormered mansard. Four windows wide, its 
external features include a grand entrance with 
a projected stone porch with fluted Roman Doric 
columns and a frieze leading to a semi-circular 
arched doorway with double panelled door and 
fanlight. The building retains its external original 
wrought iron railings with lamp standards.

Site location

Image showing window details



History of the Building
Following its completion in 1772, the building was 
sold in 1774 to the Whig politician and courtier 
James Brydges, 3rd Duke of Chandos. Whilst 
the Chandos family retained ownership of the 
building until 1888, it was sublet to a succession 
of Austrian ambassadors over a 50-year period 
and fell into significant disrepair. 

In 1963, Chandos House was sold to the Royal 
Society of Medicine, prompting a series of 
renovations to the interior of the building in 1967. 
The building went through a number of owners 
for the next thirty years and was neglected by 
some users. 

In the 2000s, the building underwent repairs 
again, to convert the office space into bedrooms. 
Cosmetic Doctor at Work Ltd bought the building 
in June 2020. The building is currently vacant but 
will be brought back into active use through this 
sensitive redevelopment.

Chandos House also illustrates the evolution 
and changing uses of Marylebone and Central 
London, through its origins as a speculative 
development, and its history of use first as 
a residence until the 1960s, then as offices 
associated with the medical profession, and 
finally as conference centre (also associated with 
medicine). 

Entrance of Chandos House.

Detail of plasterwork ceiling in the reading room

Map produced in 1799 with Chandos House outlined in redDetail of the wrought-iron balustrade on the staircase



Our Vision for Chandos House
BenefitsFollowing meetings with Westminster City Council and Historic England we have 

identified an opportunity to rejuvenate Chandos House by enabling the building to 
accommodate a number of modern uses. This sensitive redevelopment will help 
secure long-term investment in this building of architectural importance.

Our proposals have been carefully designed to have as little impact as possible on the 
historic fabric of the building. They include internal works to introduce a museum (The 
John Collection), office space and a non-surgical cosmetic clinic to the building. 

The proposed alterations are limited primarily to the basement level and the second 
and third floors of the building, which are the least sensitive parts of the building and 
have already undergone various C20th and C21st refurbishments.

As well as helping ensure the long-term success of Chandos House there is an overall 
vision to create a unique ‘dual’ heritage experience by offering specialist visitors 
bespoke access to The John Collection within the elegant setting of this Grade I listed 
residence. 

Proposals include: 

Lower ground floor (basement) 
• The removal of the inserted bathrooms and partitions forming bedrooms to

accommodate office space.
• Simplify the sub-division of space and to reform the large open vaulted spaces that

were historically used as Butler’s Parlour and Offices resulting in a heritage benefit.

Ground and first floors 
• Minor revisions to accommodate The John Collection and provide access to the

public (by appointment only) to the principle rooms.

Second and third floors 
• Internal work to accommodate a cosmetic clinic where non-surgical procedures will

take place.
• Internal revision include the removal of bathroom pods from the C21st refit along with

the removal of other modern fittings previously installed.
• The general proposal is to remove C21st inserted material and to repair historic fabric.

External works 
• Restricted to measures necessary to secure cycle parking, which is envisaged to be

accommodated in the front and rear lightwells.

View of the ceiling in the front room 

Detail of the ceiling in the principal drawing room on the first floor

A view of the top-lit stairwell, showing the ceiling with central oculus.

envelope

Investing in and making best use of this 
Grade I listed building. 

Carefully designed to have as little 
impact as possible on the historic fabric 
of the building.

An estimated 1,000-1,500 visitors 
annually will visit The John Collection 
and so will encounter the remarkable 
Neo-classical architecture and interior 
design of this Robert Adam London 
Townhouse.

The building will be much less 
intensively used than its former use by 
the Royal Society of Medicine, which 
formerly held large evening events. The 
building previously operated overnight 
accommodation with an average 
occupancy of 80%, with associated 
additional footfall in the area.

Create a suitable home for the most 
important private collection of medals 
and memorabilia relating to the Battle of 
Britain in the world. 

Letters of support for The John 
Collection received from the Polish 
Embassy, the American Embassy,
The Association of RAF Fighter Control 
Officers, Polish Airmen’s Association 
UK, the Royal Air Force Cadets, Lord 
Dowding, the Polish American Museum & 
Center for Military Studies, the Royal Air 
Force and the Royal Air Force 
Benevolent Fund.



The John Collection
The John Collection at Chandos House will 
provide specialists with the opportunity for rich, 
immersive engagement. We anticipate that the 
display will target a particular audience of people, 
including: aviation and military enthusiasts; 
serving and retired military personnel and their 
families; London universities and architectural 
history enthusiasts. 

We envision a collection guided by key themes. 
We propose that The John Collection be centred 
around the themes of courage, comradeship and 
innovation, and it is anticipated that three of the 
rooms available for display will be dedicated to 
each of these themes. 

The fourth room will be dedicated to changing, 
temporary exhibitions. These might focus on 
a particular aspect of The John Collection, 
introduce a recent acquisition, or present a 
loaned item from another collection. 

Visits will be by appointment only. The style of 
the visitor experience will be highly personalised 
conveying the feeling of being in a tranquil 
private residence, with bespoke curatorial tours 
or self-guided access in small groups.

Captain John Cunningham meeting King George VI in 1941. Captain 
Cunningham's medals pictured right are part of the collection. 

The medals of Josef František, the highest scoring 
Ace of the Battle of Britain

Sergeant Josef František, DFM & BarGroup Captain John 'Cat's Eyes' Cunningham, C.B.E., D.S.O. & Two Bars, D.F.C. & Bar, A.E.,   
Night Fighter Pilot of the Battle of Britain and renowned Test Pilot.



Office and Cosmetic Clinic Use
As is the case with so many museums, delivering 
our vision for The John Collection is reliant on 
cross-subsidy. In this instance this is achievable 
by housing other activities at lower ground and 
second and third floors - the least sensitive parts 
of the building in respect to heritage. 

We are proposing to include offices at lower 
ground floor level (relocated from 13 Harley 
Street) and a cosmetic clinic at second and third 
floor levels (relocated from 25 Wimpole Street). 

In order to facilitate the introduction of offices 
and a cosmetic clinic we will need to undertake 
some modest changes to the internal layout of 
the lower ground, second and third floors - which 
are the least sensitive areas of the building and 
have already undergone various C20th and C21st  
refurbishments. 

The primary alterations proposals are the removal 
of bathroom pods introduced in the C21st 
refurbishment of the building. This results in many 
cases in the recreation of the original room format 
and the general impact will be a heritage benefit.

Exterior of Chandos House taken from the rear of the building. 

Historic image of staircase

Feature in reception room



Proposed Floor Plans 

Key



Have Your Say on the Proposals 
Thank you for taking the time to view our 
proposals for Chandos House. 

The scheme will bring a building of architectural 
importance back into public use. 

We welcome your feedback, so please share your 
thoughts with us by visiting the website below, 
where you can fill out a survey on the proposals. 

If you have any questions, please do get in touch 
using the following details: 

Contact us
If you would like further information, or
if you have any questions, please do not
hesitate to get in touch.

Call ous on 07825 758 243  
or email
ltatton@conciliocomms.com 

Timeline 

Online consultation
August 2020

Application submitted 
October 2020

Targeted Planning Committee date 
End of 2020

Redevelopment works begin 
Spring 2021 

Museum opens
TBC




